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Case Study

O, music downloads —it’s the same old story: O2 Germany is always one step ahead
when it comes to new mobile telephone services. O2 customers can now download
up to 500,000 different song titles onto their mobile phones via an online shop. The
emphasis is now on customer dialogue via intelligent extra services like ‘Spy & Buy’.

When the customer hears a song on the radio, he selects a number and holds the
mobile phone in front of the radio’s loudspeaker. If O2 locates the song in the
database, the customer is sent a text message with the name of the song and the
artiste. The customer can then sample the song for free in the online shop,
downloading it as desired.

Xmass — Xmass is once more proving itself as the test system of the future, meeting
the challenges associated with quality assurance and monitoring when it comes to
music downloads.

During music downloads, Xmass modules control both the quality and accessibility
of individual factors: the mobile network (GPRS, UMTS) as a transmission medium,
text messaging to transmit short messages, Voice for audio transmission, Portal
(WAP), Content, and, finally the terminal mobile equipment.
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Xmass music download facts

Rapid creation of test scenarios — 20 minutes per scenario

Simple creation of test scenarios — no need for script languages

Targeted tests on individual components, like SMS, WAP or Call are possible
Choose between online, offline or combination options within a single test scenario
Low operating costs, stable test devices — auto reboot/watchdog functionality

Easy error tracing — down to IP/GPRS/UMTS trace information

Detailed analyses — free combination of test results also possible
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