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No unanswered questions with Xquest

Mobile target group

Xquest — platform for mobile surveys and dialogues via text message

B Execute quick, cost-saving and target-oriented just in time surveys W
based on simple text message dialogues.

B Profit from detailed information regarding your dialogue partners’ [ ]
local distribution.

| Profit from precise information regarding your dialogue partners’ [ |
personal profiles.

Expand your dialogue process by giving your dialogue partner the
opportunity to start the dialogue at a convenient time for him.

Make use of the benefits of mobile telecommunication in order to
develop procedures within your company faster and more flexibly.

Complete the communication aspect of your company procedures
with the logical integration of text message dialogues.
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Xquest is faster Xquest gives you better value
Surveys carried out on the basis of text message dialogues The use of mobile communication saves considerably on
significantly shorten the time between asking the question costs which would otherwise be incurred for printing
and evaluating it. and staff.

Xquest — mobile access to defined target groups

B Execute quick and easy customer surveys which provide you with [ ]
significant results straight away.

B Reach your chosen target group directly via precisely co-ordinated [ ]
text message dialogue marketing.

B Obtain realtime survey results rich in content, which help further
improve your product marketing or customer service. |

W Support and control your marketing campaigns with personalised
survey campaigns focusing on specific locations. [ |

Carry out target-oriented surveys amongst your employees
with ease.

Use the opportunities provided by mobile communication to
obtain specific information from patients and accompany
them during therapy.

Carry out reliable patient monitoring through the use of text
message dialogues.

Supplement your eGovernment with an effective, mobile
survey platform.




Questionnaires: yesterday's news, Xquest: today’s headlines

Create either simple or complex test message dialogues.

Create intelligent questionnaires whose progress is dependent on the
responses received.

Ultra-simple handling thanks to user-friendly web interface.

XML-interfaces ensure simple data exchange and smooth integration
into existing applications and process control.

Individual, manually created text message dialogue option.

Web interface
Use text messaging interfaces

SMPP  —> link-up via SMSC.
HTTP —> supplier of premium SMS.
RS232 —> control of external mobile devices.

Execute survey

I The survey can be started by the participants at any time ”on demand*.

® Simple numerical or alphabetical response options facilitate fast,
explicit feedback.

B The survey is based on voluntary participation and can be terminated
by the addressee at any time.

Question Answer

Evaluate survey

B The survey results contain specific, personalised information.
B The XML-interface enables smooth data export into existing systems.

B Detailed survey data analyses via Business Objects® universe and
standard reports.

B The survey results can be linked easily to external CMR systems.

Report
Target-oriented planning — realtime analysis
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